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 WE SURVEYED OVER 1000  

 HIGHLY SKILLED IT SPECIALIST 

HERE IS WHAT THEY SAID:

THE SURVEY

We invited over 1000 highly skilled IT specialists 
represented by Bristow Holland to share their views on 
how the lockdown has affected their careers in the short 
term and their outlook for the future.  The response across 
all our candidate specialisms was superb and we are 
grateful to all those who took part.

The survey sought to understand the following about the 
IT market in the East of England:

– What will the effect of COVID-19 be on the future    
   confidence of individuals to change roles?

– How easy will it be to move roles or find new contracts in    
   future?

– What will the impact be future salary demands?

It has been very difficult to hypothesise the results of this 
survey in advance due to the unprecedented nature of the 
current situation however there are some areas where we 
felt able to make some predictions: 

– Likelihood of seeking a new role after lockdown; we   
   expected to find that candidates would be significantly   
   less likely to look to move jobs after lockdown.  We felt  
   there was likely to be significant fear among workers  
   at the risk associated with giving up a stable job with  
   employment protections at such a time of instability.

– Ease of finding new roles post lockdown; we expected IT  
   workers to believe it will be harder to find a new role post  
   lockdown

– Salary inflation: having experienced above inflation  
   wage growth across the IT sector in recent times we  
   expected workers to be pessimistic about the prospects  
   of this continuing

We also hoped to establish:

– What is the take up of the furlough scheme by employers  
   of IT specialists?

– What are the sentiments of those furloughed regarding     
   their return to work?

– How are contractors viewing their future prospects?

16% of IT specialists in the East have been 

furloughed by their employers.

Just over a third of furloughed IT workers are “very 

confident” of returning to normal duties 

76% of contractors say they are either more likely to, 

or will only, consider permanent work in future

WE ASKED OUR CANDIDATES 
ABOUT THE EFFECTS OF 
COVID-19 ON THEIR CAREERS, 
COMPANIES & CONFIDENCE
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(ALL RESPONDENTS)

THE RESULTS

Our opening question asked respondents to tell us their 
current work status which they answered as follows:

This distribution of respondents was expected and broadly 
reflects the composition of the Bristow Holland candidate 
database.

80%

11%

9%

Permanent Contract Unemployed

Depending on the answer given contractors and permanent 
workers were asked additional questions, however in 
the first instance we will look at the answers given to the 
questions asked of all respondents then dive into more 
detail based on work status to gain further insight.



Next, we asked our respondents to reflect on a statement 
contrasting the views that redundancies across all sectors 
are inevitable with the counter point that investment in 
digital transformation projects will increase as businesses 
seek further efficiencies. We then asked;

Results shown right.

Results shown left.

With 25% reporting they were less likely to look for work 
in future it appears that at the time of asking, job seeker 
confidence has not been affected to the extent we feared it 
may. Nonetheless, a 25% drop is still a significant reduction 
is prospective applicants.

Seeking to understand workers feeling towards changing 
roles in the near future we asked; 

EXPECTED EASE OF 
MOVING ROLES

CONFIDENCE TO 
MOVE ROLE

“WITH THIS IN MIND, WHAT EFFECT WILL COVID-19  
 HAVE ON THOSE SEEKING WORK?” 

“HAS THE COVID-19 SITUATION MADE IT MORE OR  
 LESS LIKELY THAT YOU WILL SEEK A NEW ROLE IN  
 THE NEXT 6 MONTHS?”
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While 56% felt it would be harder to find work in future, a 
significant minority of 44% felt that it would be the same 
or easier. This is a glass half empty or half full scenario 
suggesting a mix of pessimism and confidence across the 
market.

Harder Easier Same

56%

9%

35%

Same More Likely Less Likely

56%

19%25%



We also gave respondents the opportunity to add any 
comments and they were forthcoming with a range of views, a 

selection of which are quoted below: 

In terms of sentiment there were broadly more optimistic 
than pessimistic comments however the responses showed 
a wide variety of views with no clear consensus developing.

“I think while some digital 
transformation projects may 
pick up, redundancies and 
remote working will have an 
[overall] negative impact.” 

“I don’t think 
the bounce 
back will be to 
the previous 
level, it will 
take a while.”

         Already more 
jobs than developers 
available, might 
have slight impact 
but I reckon will stay 
the same.”

“I think a lot of 
companies who are 
running limited staff 
will realise they do 
not need as many 
people. This would 
therefore lead to more 
redundancies and less 
opportunities for others 
with notice periods.”

	 						IMMEDIATE	
FOCUS	WILL	BE	
ON	BUSINESS	
RESILIENCE.	DIGITAL	
TRANSFORMATION	
REQUIRES	CHANGE	
IN	MINDSET	AT	EXEC	
LEVEL	DOWN,	WILL	
TAKE	TIME	TO	TRICKLE	
THROUGH	TO	THE	
MARKET.	THERE	WILL	
BE	THOSE	COMPANIES	
THAT	THINK	THEY	
CAN	SUDDENLY	
BECOME	DIGITAL,	
HOWEVER	THEY	
WILL	DIGITISE	THE	
EXISTING	BUSINESS	
WITHOUT	TRUE	
TRANSFORMATION.”

“Some realignment will be 
required but overall the tech 
sector will be viewed as part 
of the solution.”

THERE WILL BE IT 
REDUNDANCIES 
IN THE MOST 
VULNERABLE 
SECTORS, 
E.G. LEISURE, 
COMMERCIAL 
PROPERTY, 
AIRLINES ETC, 
HOWEVER THIS 
IS LIKELY TO 
BE OFFSET BY 
COMPANIES 
INVESTING IN MORE 
ONLINE SERVICES 
TO SUPPORT 
THEIR BUSINESS 
RECOVERY.”

“ “FROM AN INDUSTRY,  

 NOTHING WILL CHANGE.  

 FOCUS WILL SIMPLY SHIFT,  

 AND PRIORITIES WILL  

 CHANGE. REGARDLESS, THE  

 WORK WILL STILL BE THERE.” 
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FUTURE SALARY 
TRENDS

The final question answered by all respondents related 
to salaries.  IT workers have been fortunate to enjoy on 
average above inflation increases over the last few years. 
How confident were our candidates that this would 
continue? 

37% thought that salaries would drop in real terms in the 
near future, however a confident majority of 63% thought 
they would at least grow with inflation and some optimists 
felt that above inflation increases were likely.

51%

12%

37%

Growth in line 
with inflation

Drop in real 
wages

Above inflation 
growth
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From the questions asked of all respondents, it is clear that 
although there has been an inevitable loss of confidence in 
some areas overall sentiment has held up strongly.  This is 
probably due to the relative lack of the use of furloughing 
which has resulted in little change for many IT workers 
beyond the relocation from the office.  

We can verify this by comparing the answers given by those 
who have been furloughed with those who remain working 
full time. We can also discover more about how being 
furloughed has changed candidates views on the future.
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HOW DOES AN 
IT WORKERS 
STATUS 
AFFECT THEIR 
RESPONSES?



DOES BEING FURLOUGHED AFFECT RESPONSES?

The data revealed that only 16% of IT workers had been 
placed on Furlough.  We asked furloughed workers some 
status specific questions on how confident they were 
of returning to their duties once their furlough has 
ended and 36% said they were very confident leaving a 
substantial 64% of furloughed workers feeling either not at 
all confident or unsure of their future.

This uncertainty fed through to the subsequent answers 

and those furloughed were noticeably more likely to 
believe it will become harder to find a new role in the 
immediate future compared to their colleagues who have 
remained working (67% of furloughed versus 50% of non-
furloughed). 

Furloughed workers were also less optimistic on future 
salary trends with a greater proportion believing salaries 

“...there remains a real threat that many 

furloughed workers will not return to 

work...”

“...64% of furloughed workers 

feeling either not at all 

confident or unsure of their 

future.”

will decline (40% versus 36% for non-furloughed workers).  
Not a single furloughed respondent expected salaries to 
increase above inflation in future. 

The single biggest divergence of note between the 
sentiments of workers is in the likelihood of them looking 
for new roles in near future.  Only 14% of non-furloughed 
workers suggested they were more likely to look for a 
new role in future compared to 44% of those currently on 
furlough. 

In some way these answers were entirely predictable, 
those on furlough are understandably concerned about 
their future as by definition their employer does not need 
them right now and a change of economic circumstances 
is required for them to be asked back to work.  At a time 
of such uncertainty there remains a real threat that many 
furloughed workers will not return to work.

On the positive side, those who do up their search for a 
new role may find a warm (but socially distanced) welcome 
from businesses that have come through the crisis in good 
shape and are looking to add to their teams.
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ARE CERTAIN IT PROFESSIONALS 
MORE LIKELY TO BE FURLOUGHED?

The percentage of furloughed employees across the key 
markets served by Bristow Holland is as follows:

0 5 10 15 20 25

IT Management

Business Analysis / 
PM’s

Infrastructure / 
System Support

Software / Web /
Data Developers
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IT Management        10%

Infrastructure and Ops / Systems Support:     20%

Software/Web Development and Database Developers:    17%

Business Analysts, Project Managers:     7%



WHAT CAN CONTRACTORS ATTITUDES TELL US?

Contractors are in a precarious position, with little or no 
protection from the furlough scheme, zero employment 
rights and with contracts subject to minimum notice of 
termination, they are particularly reliant on their clients 
ongoing commitment to the work that they were engaged 
to deliver. Our research suggests that even those currently 
in contract are far from comfortable with their prospects 
with only 30% of respondents very confident their current 
assignment will run to completion (i.e. not be terminated 
early) suggesting that end clients aren’t presently offering 
indication about the allocation of future budgets.  

Furthermore, only 14% expect to receive an extension 
to their current contract with 73% unsure and 14% 

“...only 14% expect to receive 

an extension to their current 

contract with 74% unsure and 

14% expecting to finish...”

expecting to finish at the end of their current assignment.  
Contractors are however more optimistic on their ability to 
maintain their rates with only 36% believing rates would 
come down in future. 

The most notable response came when asked if contractors 
were more likely to consider permanent work in future 
with a remarkable 76% suggesting that they would. This 
is notable because it suggests that after a year of IR35 
speculation, followed by the upheaval and uncertainty 
caused by COVID-19 and, until recently granted access 
to the bounceback loan scheme, little support from the 
Government it seems that many have had enough and will 
soon be seeking the shelter of permanent employment.
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CONCLUSION
Our expectations that future confidence to look for work 
and ability to find new roles would be low were confirmed 
by the data, but only marginally and the results were far 
from overwhelming one way or the other. Equally the data 
indicates that while some workers are pessimistic on salary 
growth, many see salaries continuing to grow confounding 
our expectations.

We highlighted several other specific questions at the 
outset which were:

What is the take up of the furlough scheme by 
employers of IT specialists?

What are the sentiments of those furloughed 
regarding their return to work?

How are contractors viewing their future 
prospects?

...FURLOUGHED WORKERS AND CONTRACTORS ARE  

 MORE LIKELY TO SEEK NEW PERMANENT ROLES..

The volume of furloughed workers was lower than 

expected which suggests that at this point businesses 

are comfortable with the costs of completing the 

work their IT teams are delivering and have not 

taken the opportunity to temporarily pass staff costs 

to the Government and mothball projects. This is 

good news for all in the sector which suggests an 

underlying confidence that was also reflected in IT 

worker’s attitude to the future, for the most part they 

anticipated minimal disruption to the availability of 

jobs and the levels of salaries being offered.

With such a large proportion of respondents 

continuing to work as usual it follows that the overall 

sentiment would be quite upbeat. However among 

those who have been furloughed, contractors and the 

unemployed the overall nature of responses tended 

toward the negative. 

Recessions always bring realignment by businesses, 

whilst we all hope that the measure taken by the 

Government can minimise job losses this is far from 

certain and it remains to be seen if the extension of 

furlough will delay the inevitable in terms of mass 

redundancies. 

It is significant that both furloughed workers and 

contractors are more likely to seek new permanent 

roles and that presents opportunities for employers 

who choose the path of investment in digital 

technology to snap up fresh talent at all levels of 

experience. 

The current bleak economic forecasts suggest the 

circumstances under which the country returns to 

work will be vastly different to the one we all left in 

March, however the forthcoming recession will create 

the economic business case for investment in digital 

transformation projects. Business leaders are faced 

with the option of scaling back IT resources, standing 

still or investing further in new IT systems and 

processes. Only through the streamlining of business 

processes and further innovation can businesses 

adequately position themselves for the next stage of 

the economic cycle. 

Because of this we believe that whilst there will be a 

realignment of some IT roles and some redundancies, 

on the whole IT professionals can expect to escape 

the worst of the forthcoming recession and will 

remain in high demand. Bristow Holland will be here 

to support both businesses and candidates through 

these changes. 
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Unit 18, Brightwell Barns,

Ipswich Road,

Ipswich,

IP10 0BJ

01473 550 780

enquiries@bristowholland.com

*Our thanks to all respondents who made this report possible.


